FORUM WEBSITE TERMS AND CONDITIONS
Last Updated: May 2025

this document contains very important information regarding your rights and obligations, as well
as conditions, limitations, and exclusions that might apply to you. please read it carefully. these
terms and conditions effect your rights and require the use of arbitration on an individual basis to
resolve disputes, rather than jury trials or class actions.

by using this website as well as any other version (collectively, this “website”), you affirm that you
are of legal age to enter into these terms and conditions and you accept and are bound by these
terms and conditions. you affirm that your use of this website is on behalf of an organization as
part of your express duties and responsibilities, including as an employee within such organization
or as a consultant hired by such organization to assist with procurement, and that you have the
legal authority to bind such organization to these terms and conditions.

you may not use this website if you (a) do not agree to these terms and conditions, (b) are not the
older of (i) at least 18 years of age, or (ii) legal age to form a binding contract with forum, or (c)
are prohibited from accessing or using this website or any of this website’s content by applicable
law.

e Acceptance of the Terms and Conditions. Your use of this Website and ANY services,
(the “Services”) provided by Forum Contracting & Supply, Inc. (referred to as “us,” “we,” or
“‘FORUM?”) are subject to these Terms and Conditions (“Terms”), which include the Privacy Policy
set forth on this Website, which is hereby incorporated into these Terms by reference.

please read these terms carefully before using this website. by using this website, or by clicking to
accept or agree to these terms and conditions when this option is made available to you, you
accept and agree to be bound by and to comply with these terms and conditions and our privacy
policy. if an individual is using this website on behalf of an organization (including a corporate
member), whether as an owner, employee, consultant or agent of such organization, by doing so,
such individual represents that they have the legal capacity and authority to bind such organization
to these terms and conditions. “you” shall refer both to the individual accessing this website on
behalf of an organization, if any, and any such organization itself. if you do not agree to these
terms, do not use this website.

e Changes to the Terms and Conditions. forum may change these terms and conditions
from time to time in its sole discretion. all such changes will be effective as of the “last updated
date” referenced on this website. use of this website after such changes have been posted
constitutes your acceptance of and agreement to all such changes. you agree to be bound by
these terms as they exist on this website at the time you use this website or any services.

You are expected to check this page from time to time so that you are aware of any changes, as
they are binding on you.

e Use of this Website and the Services. You may use this Website only in accordance with
the Terms and Conditions and any posted policies and procedures that appear on this Website,
and only for lawful purposes. You agree not to use this Website to: (a) transmit any material that
infringes or misappropriates any third party’s copyright, trademark, trade secret, patent, or other
proprietary rights, (b) transmit any material that is false, inaccurate, fraudulent, or misleading, (c)
distribute computer viruses, worms, or software intended to damage or alter a computer system
without the owner's consent, (d) use “auto-responders,” “cancel-bots,” or other similar
mechanisms that generate excessive network traffic or otherwise attempt to interfere with the
proper working of this Website, (e) transmit any unlawful, harmful, defamatory, pornographic,
obscene, vulgar, threatening, harassing or otherwise objectionable material, (f) send or relay any
unsolicited advertising, junk mail, spam, or chain letters or any other similar solicitation, (g)
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exceed your permitted access or attempt to gain unauthorized access to this Website or any part
thereof, or other accounts, computer systems or networks connected to this Website, through
login password mining or any other means or to impersonate or attempt to impersonate any user
or other person or entity, (h) frame any portions of this Website within another website or establish
links from any other website to any page of this Website without the prior written authorization
from FORUM, (i) violate any applicable federal, state, local, or international law or regulations
(including, without limitation, any laws regarding the export of data or software to and from the US
or other countries), (j) engage in any other conduct that restricts or inhibits anyone’s use or
enjoyment of this Website, or which, as determined by us, may harm FORUM or users of this, or
expose them to liability, (k) use any process to monitor or copy any of the material on this
Website, or any other purpose, not expressly authorized in these Terms, without prior written
consent, or (I) resell the use of, or access to, this Website to any third party without FORUM’s
prior written consent. FORUM reserves the right to terminate your access to this Website at any
time without notice if it determines, in its sole discretion, that you have violated or failed to comply
with any of these Terms. In addition, and unless and to the extent otherwise stated in these Terms
and Conditions or in any separate written agreement between FORUM and you, FORUM may
terminate, suspend or limit your use of this Website at any time, for any reason or no reason, and
without any notice of any kind to you.

e User ID, Password and Security. To access some of the resources on this Website, you
may be asked to provide certain registration details or other information. It is a condition of your
use of this Website that all the information you provide on this Website is correct, current, and
complete. You agree that any information you provide on this Website, or otherwise, including, but
not limited to, any interactive features on this Website, is governed by our Privacy Policy.

Forum will not be liable if, for any reason, all or any part of this Website is unavailable at any time
or for any period. From time to time, we may restrict user access, including registered user
access, to some parts of this Website or the entire Website.

e Services. The provision to you of any services between you and Forum may be subject to
other terms, conditions, and restrictions set forth on purchase orders between you and Forum.

e Proprietary Rights. This Website, certain content herein and any underlying or related
software or other intellectual property may be protected by copyright, trademark, patent, and/or
other intellectual property and proprietary rights laws and are owned (along with all proprietary
rights therein) by Forum or licensors to Forum. With respect to the Data, you acknowledge that,
as between you as a Registered Data User (including your Organization) and Forum. Forum owns
all right, title, and interest, including all intellectual property rights, in and to the Data. You further
agree that you will not copy, distribute, republish, display, post, transmit, download, or modify any
content you obtain from this Website without prior written permission from Forum; provided,
however, that you may download or print a copy of information from the Website for your use in
learning about or using the Services within the confines of the Permitted Use.

e Trademarks. The Forum name and related names, designs, logos, slogans and taglines
(collectively, “marks”) are the trademarks of Forum or its affiliates or licensors. You must not use
such marks without the prior written permission of Forum.

e Warranty Disclaimer. this website, the services, and any information provided through this
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website are provided by forum on an “as is” basis, and neither forum nor its partners, affiliates,
vendors or subcontractors make any representations or warranties of any kind, express or
implied, as to the operation of this website or the information made available by or through this
website. in addition, forum disclaims all warranties, express or implied, statutory and non-
statutory, including but not limited to, the implied warranties of merchantability, accuracy of
information, title, quiet enjoyment, fitness for a particular purpose and non-infringement, or any
warranty arising from course of dealing or custom of trade. neither forum nor any of its partners,
affiliates, vendors or subcontractors warrants that use of this website will be uninterrupted,
available at any time or from any particular location, secure or error-free, that defects will be
corrected, or that this website is free of viruses or other potentially harmful components. forum
makes no warranty of any kind that the data, or any products or results of its use, will meet any
organization’s, yours, or any other person’s requirements, operate without interruption, achieve
any intended result, be compatible or work with any software, system, or other services, or be
secure, accurate, complete, free of harmful code, or error free. some jurisdictions may not allow
the exclusion of certain warranties, so some of the above exclusions may not apply to you.

e Limitation of Liability. in no event will forum or any of its partners, affiliates, vendors or
subcontractors, including any of their respective officers, directors, employees or agents, be liable
for indirect, incidental, special, punitive or consequential damages (including, without limitation,
those resulting from lost profits, lost data or business interruption) arising out of the use of or
inability to use this website, , or any websites linked to this website, whether based on contract,
tort or other legal theory, and regardless of whether forum knew or was advised of the possibility
of such damages. the aggregate liability incurred by forum for direct damages arising from or
relating to this website (regardless of the cause of action, whether under contract, tort, or other
legal theory) is limited to the greater of (a) the amount paid by the organization to forum for the
specific service that is the subject of the dispute. the foregoing limitations of liability are
independent of, and shall apply regardless of, any failure of essential purpose of any limited or
exclusive remedy. you acknowledge that forum has agreed to provide this website in reliance on
the exclusions of liability and disclaimers of warranty set forth herein. some jurisdictions do not
allow the limitation of incidental or consequential damages, so the above limitation may not apply
to you.

¢ Indemnification. You agree to indemnify and hold Forum, its partners, affiliates, vendors,
subcontractors, officers, employees, and agents harmless from any and all losses, liabilities,
damages and/or costs (including reasonable attorneys’ fees) arising from any third-party claims
arising from or related to your use of this Website or your violation of or failure to comply with
these Terms and Conditions.

e Communications with Forum. Except as otherwise provided in the Privacy Policy
regarding your personal information, any communication or material you transmit to Forum by
email or otherwise, including any data, questions, comments, suggestions or the like, is, and will
be treated as, non-confidential and nonproprietary. Except to the extent expressly covered by the
Privacy Policy, anything you transmit or post may be used by Forum for any purpose, including,
but not limited to, reproduction, disclosure, transmission, publication, broadcast and posting.
Furthermore, you expressly agree that FORUM is free to use any ideas, concepts, know-how, or
techniques contained in any communication you send to Forum without compensation and for any
purpose whatsoever, including, but not limited to, developing, manufacturing and marketing
products and services using such information.

e Privacy. FORUM takes the privacy of your personal information very seriously. Should you
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have any questions about our Privacy Policy, please contact FORUM Customer Service at
sales@forum-inc.com.

e Severability. If any part of these Terms and Conditions is held or declared to be invalid or
unenforceable for any reason by any court of competent jurisdiction, such provision shall be
ineffective but shall not affect any other part of these Terms and Conditions.

e Waiver; Remedies. The failure of Forum to partially or fully exercise any rights, or the
waiver by Forum of any breach of these Terms and Conditions by you, shall not prevent a
subsequent exercise of such right by Forum or be deemed a waiver by Forum of any subsequent
breach by you of the same or any other provision of these Terms and Conditions. The rights and
remedies of Forum under these Terms and Conditions and any other applicable agreement
between you and Forum shall be cumulative, and the exercise of any such right or remedy shall
not limit the right by Forum to exercise any other right or remedy.

¢ International Access. This Website is provided from the United States of America and all
servers that make this Website available are located in the United States. The laws of other
countries may differ regarding the access and use of this Website. Forum makes no
representations or warranties regarding the legality of this Website in any other country, and it is
your responsibility to ensure that your use of this Website complies with all applicable laws.

e Governing Law. The laws of the Commonwealth of Pennsylvania shall govern these
Terms and any dispute arising therefrom or related thereto. Subject to the arbitration provision
above, you hereby expressly consent to exclusive jurisdiction and venue in the courts located in
the Commonwealth of Pennsylvania for all matters arising in connection with these terms or your
access or use of this Website although Forum retains the right to bring any suit, action, or
proceeding against you relating to these Terms and Conditions in any other jurisdiction. You waive
any and all objections to the exercise of jurisdiction over you by such courts and to venue in such
courts.

any cause of action or claim you may have arising out of or relating to these terms and conditions
or this website or any services must be commenced within one (1) year after the cause of action
accrues; otherwise, such cause of action or claim is permanently barred.

e Entire Agreement. These Terms and Conditions and the other policies and terms set forth
on this Website and any terms in any applicable renewal notice set forth the entire agreement
between you and FORUM on this subject matter and supersede all other negotiations,
understandings, statements and agreements between you and FORUM.

Questions. Should you have any questions regarding these Terms and Conditions, you may
contact Forum at sales@forum-inc.com for this Website.




